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PRESS RELEASE

Date:  26 February 2008

If Calling please ask for:  Michael Craigie

PRESS RELEASE FOR ‘ORIGIN / DESTINATION AND TRAVELLER NEEDS STUDY’            
 
Residents, visitors and businesses in Shetland are being asked to provide their views on transport services to and from Shetland as part of an extensive research study being carried out by Shetland’s Transport Partnership, ZetTrans, throughout the course of the year. 
 
ZetTrans is undertaking an Origin/Destination and Traveller Needs Survey of passengers and freight to collect information on travel patterns and reactions to possible changes in external transport provision. The information generated will be used to increase ZetTrans' knowledge and understanding of current passenger and freight travel patterns to and from Shetland and to inform the development of policies and potential improvement options outlined, and in some cases unresolved, within the Shetland Transport Strategy submitted in 2007. Such issues include future options for the development of the NorthLink ferry service.
 
Over the next few months, interviews will be undertaken with Shetland residents through telephone surveys to randomly selected households throughout the islands. Face-to-face interviews will also be undertaken with visitors travelling on the external air and NorthLink ferry services prior to departure at Sumburgh Airport and Holmsgarth ferry terminal respectively.
 
Surveys will also be undertaken with local businesses to generate information on freight traffic and, in particular, origins and destinations of goods. 
 
Ken Duerden, Transport Development Manager at ZetTrans, stated, “In recognition of the need to increase our own understanding of travel patterns to and from Shetland and the priority areas for improvement in terms of external transport links, our Transport Strategy submitted last year identified an Origin/Destination and Traveller Needs Survey as one of the most important projects that ZetTrans should undertake.”
 
 
 
 
 
 
 
The work will seek to identify the priority areas for external transport improvements, allowing ZetTrans and the Council to better direct their influence over improvements to external transport services, and potentially to inform funding bids to the Scottish Government and Shetland Islands Council. 
 
Over the next few weeks, a team of surveyors will be phoning Shetland households and businesses, as well as interviewing at Sumburgh Airport and Holmsgarth ferry terminal and we would appreciate the time and views from those individuals asked to respond.” 
 
Another element of the study involves surveys with ‘current non-travellers’ to understand how far transport provision, rather than other factors, acts as a barrier to visitors coming to Shetland. This is being undertaken through surveys of those who have requested Shetland tourist information in the past. 
 
The surveys will be undertaken at various points throughout the year, with surveys commencing in March. ZetTrans anticipate reporting of the findings by September 2008.
 
Consultees taking part in this Study are to be informed that information received from the surveys, specifically information on the origins and destinations of travellers may also be shared with Transport Scotland, the national transport agency, for use in the ongoing development of the Transport Model for Scotland (TMfS). TMfS is a multi-modal transport demand and assignment model, which uses an extensive dataset of both transport and land use data within Scotland to forecast transport and land-use changes resulting from major infrastructure and/or policy initiatives. Further information on the TMfS is available at www.tmfs.org.uk 
 
If anyone would like more information on the study then please call 01595 744868 or email ZetTrans at zettrans@shetland.gov.uk 
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Press Notes
 
For interview, please phone:
Cllr Allan Wishart, Chair of ZetTrans : 07767 600523
Mr Michael Craigie, Lead Officer for ZetTrans : 07717 517139
 
 






ZetTrans | Shetland’s Transport Partnership

Location Address:  11 Hill Lane | Lerwick | Shetland | ZE1 0HA  Mail Address Grantfield | Lerwick | Shetland | ZE1 0NT

Telephone  01595 744 868  Fax 01595 744 503  Email ZetTrans@shetland.gov.uk

_1250446880.bin

